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THE ANNOUNCED CHANGE IN VAT RULES 
 

The government announced on 8 July 2020 that it intended to legislate to apply 
a temporary 5% reduced rate of VAT to certain supplies relating to hospitality, 
hotel and holiday accommodation and admission to certain attractions. 

The reduced rate was initially introduced to last for a temporary period 
between 15 July 2020 and 12 January 2021. This period was subsequently 
extended to 31 March 2021. 

The government announced at Budget 2021 that the temporary reduced rate 
will be extended for a further six-month period at 5% until 30 September 2021. 

A new reduced rate of 12.5% will then be introduced which will end on 31 
March 2022. The scope of the relief will remain unchanged. 

 

This table summarises the change in Rules: 

Product Type 

Eat-In Rate 
Pre 15th 
July 2020 

Take -Away 
Rate Pre 
15th July 
2020 

Eat-In Rate 
15th July 
2020 to 
30th Sept 
2021 

Take-Away 
Rate 15th 
July 2020 to 
30th Sept 
2021 

Eat-In Rate 
1st Oct 
2021 to 31st 
March 2022 

Take-Away 
Rate 1st Oct 
2021 to 31st 
March 2022 

Cold Food 20% 0% 5% 0% 12.50% 0% 

Hot Food 20% 20% 5% 5% 12.50% 12.50% 

Non-Alcoholic 
Drinks 20% 20% 5% 5% 12.50% 12.50% 

All Other 20% 20% 5% 5% 12.50% 12.50% 

 

 

It is the responsibility of individual businesses to determine which 

products fall into which categories – the above table is a basic 

representation of the change in VAT rules. 
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Before starting to change things there are some Considerations 

regarding the new VAT rate 
 

1. Do you sell alcohol? 

• If you sell alcohol, Non-Alcoholic beverages, and food then you will need to 

follow the guide. 

• If you use the Eat in or Takeaway functions, you will need to use this guide 

• If you do not sell alcohol and do not use an Eat in or Take Out system, 

and only sell food, accommodation and attractions referenced in the 

statement from the chancellor then you could change the Standard VAT Rate 
to 12.5% this is shown on Page 4 of this guide 

• send the information down to your terminals on page 19 of this guide. 
 

2. Are you going to increase the price of food and non-alcoholic drinks to 
reflect the 12.5% VAT rate? 

• If you are not going to change the RRP price, then you will still have to 

change the VAT Rate of the products to 12.5% by following the instructions in 
on page 7 of this guide. 

• If you are going to be passing on the changes to the end user then you will 
need to amend the RRP price by following the instructions on pages 7-18 of 
this guide. 

• send the information down to your terminals on page 19 of this guide. 

3. Are you going to keep the VAT saving by not changing your prices? 

• You will still need to adjust the VAT rate to 12.5% on your products 

following the instructions on page 7 of this guide. 

• You will Not need to change the RRP. 

• send the information down to your terminals on page 19 of this guide. 
 

4. Do you have Eat In prices and Take Out prices that differ? 

• You will need to adjust the relevant price levels to reflect the new prices 

you want to sell at by following the instructions on page 16 of this guide. 

• send the information down to your terminals on page 19 of this guide. 
 

5. Do you have multiple tax shifts and tax rates based on what you sell? 

• You will need to change the VAT Shift rates by following the instructions on 

page 16 of this manual. 

• send the information down to your terminals on page 19 of this guide. 
 

Cunninghams Epos Group are not VAT experts so you will have to 
speak to your tax specialist to decide what products or group of 
products attract what level of VAT. 
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To Change the Standard Vat Rate to 12.5% 

To Change the Standard VAT Rate of 20% to the new 12.5% rate only change 

this If you do not sell alcohol and do not use an Eat in or Take Out system, 

then you can change the Standard VAT Rate to 12.5% 

 

 

 

 

Click on Setup and 

then Edit Tax 
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This will show the Tax Codes that are already set in the Quantum Back Office 

 

 

 

 

 

 

 

 

Click on Standard 
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This will change the Standard VAT rate from 20% to 12.5% on the Back Office, 

you will need to send this information down to your Terminals, See Page 19 

 

 

 

Change this Rate to 12.5 

and click Save then click 

close 
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To Add a new Vat Rate for the 12.5% rate 

 

 

 

This will show the Tax Codes that are already set in the Quantum Back Office 

 

 

 

Click on Setup and 

then Edit Tax 
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This will open a new window so we can add a new VAT Rate 

 

 

Click on Add 
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Change the Description to 

(VAT 12.5% (2021) and the 

Rate to 12.5. You can have 

the name to be what you 

like  
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This will add the new 12.5% VAT rate on the Back Office, you will need to send 

this information down to your Terminals, See Page 19 

 

 

 

 

 

 

 

Click on Save and then 

on Close 
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To Change the Vat Rate of a product 

 

 
 

This will open the PLU Edit window 

 

 

Click on PLU and then 

on Edit Existing PLU 
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You can now find your products you wish to change the VAT rate on as normal, 

using the Groups/Suppliers/Departments on the left-hand side and then 

double clicking on the product in the right-hand side window. 

This will open the product editing window 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click on the Basic Details tab 
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This will change the product to have the new 12.5% VAT rate on the Back 

Office, you will need to send this information down to your Terminals, See 

Page 19 

 

 

 

 

 

 

Change the VAT Rate 

to the new one  

You can use these 

buttons to move 

between products if you 

have lots to change 

To Finish press, 

save and then 

Close 
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To Change the RRP Prices of a product 

 
 

This will open the PLU Edit window 

 

 

 

Click on PLU and then 

on Edit Existing PLU 
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You can now find your products you wish to change the VAT rate on as normal, 

using the Groups/Suppliers/Departments on the left-hand side and then 

double clicking on the product in the right-hand side window. 

This will open the product editing window 

 

 

 

 

 

 

 

This will change the products Prices on the Back Office, you will need to send 

this information down to your Terminals, See Page 19 

 

 

 

 

 

 

Change any prices you 

require here 
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To Change VAT shifted rates for Eat in, Takeaway 

 

 

Click on Setup and 

then on Terminal 

Editor 
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Click on Price Levels 

Click on the required price level VAT 

Shift that needs changing and change to 

the new Rate 
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This will change the VAT Shift Rate to use the new 12.5% VAT rate on the Back 

Office, you will need to send this information down to your Terminals, See 

Page 19 

 

 

 

 

 

 

 

 

Click Save Changes 

Then click the red cross 
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Sending all Updates to your Terminals 

 

 

If you scroll down the list on the screen you’ll see that there’s a heading called 

‘VAT/TAX Rates’ and ‘Changed PLUs’ that is ticked – this is telling you that 

Quantum has noticed that you’ve made some changes and is waiting to let the 

tills know the new information. 

 

Click on the Communications 

tab at the top of the screen 

and then on the Send Data to 

Terminals 

Click on the Update Button 
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Click ‘yes’ and the changes you have just made will be sent to your terminals. 


